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This best-selling textbook, Selling and Sales Management, now in its sixth edition, has been revised and
updated to take account of recent developments in the theory and practice of selling. Selling and Sales
Management is logically structured in five parts covering the sales perspective - the role of selling within the
wider context of marketing; the sales techniques - the practice of selling; the sales environment - sales
channels; sales management - recruitment, training, motivation and organisation; and sales control - budgets,
salesforce evaluation and sales forecasting. The book is ideal for all students on sales management,
marketing and business studies courses as well as field salespeople and sales managers. The book is essential
reading for students taking the CIM Certificate in Selling, the Advanced Certificate in Sales Management,
and those taking professional studies examinations for CAM, the Institute of Sales and Marketing
Management and LCCI. This edition continues to place emphasis on the international aspects of selling and
sales management to reflect the importance of international markets to companies.Updates to the book
include: *A new chapter on Internet and Information Technology Applications in Sales, which includes a
section on Customer Relationship Management. *A chapter devoted to Direct Marketing.*Many new and
updated case studies.*An expansion of the "Selling and Sales Management in Action" case histories.*An
expansion on Ethics in Sales. *A new section on Leadership within the Motivation and Training
chapter.*Coverage of selling as a career. David Jobber is Professor of Marketing at Bradford University as
well as being on the editorial board of a number of selling and sales management journals. Geoff Lancaster is
Professor of Marketing at London Metropolitan University, and Chairman of Durham Associates Ltd. He is
also Chief Examiner of the Institute of Sales and Marketing Management.
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From reader reviews:

David Pell:

Reading a publication tends to be new life style in this era globalization. With reading through you can get a
lot of information which will give you benefit in your life. Using book everyone in this world can certainly
share their idea. Textbooks can also inspire a lot of people. A great deal of author can inspire all their reader
with their story as well as their experience. Not only the storyplot that share in the guides. But also they write
about the information about something that you need case in point. How to get the good score toefl, or how
to teach your kids, there are many kinds of book which exist now. The authors on earth always try to
improve their talent in writing, they also doing some study before they write to the book. One of them is this
Selling & Sales Management.

Edna Pilon:

A lot of people always spent their own free time to vacation or even go to the outside with them friends and
family or their friend. Do you realize? Many a lot of people spent these people free time just watching TV, as
well as playing video games all day long. If you wish to try to find a new activity that's look different you
can read a new book. It is really fun to suit your needs. If you enjoy the book you read you can spent 24
hours a day to reading a e-book. The book Selling & Sales Management it doesn't matter what good to read.
There are a lot of individuals who recommended this book. These were enjoying reading this book. When
you did not have enough space to bring this book you can buy the actual e-book. You can m0ore effortlessly
to read this book from a smart phone. The price is not to fund but this book offers high quality.

Grace Godwin:

In this period globalization it is important to someone to obtain information. The information will make you
to definitely understand the condition of the world. The health of the world makes the information quicker to
share. You can find a lot of personal references to get information example: internet, magazine, book, and
soon. You can view that now, a lot of publisher this print many kinds of book. The actual book that
recommended to you personally is Selling & Sales Management this book consist a lot of the information in
the condition of this world now. That book was represented just how can the world has grown up. The words
styles that writer use for explain it is easy to understand. The particular writer made some study when he
makes this book. That's why this book appropriate all of you.

Whitney Ortez:

As we know that book is very important thing to add our knowledge for everything. By a guide we can know
everything we wish. A book is a group of written, printed, illustrated as well as blank sheet. Every year had
been exactly added. This reserve Selling & Sales Management was filled about science. Spend your spare
time to add your knowledge about your technology competence. Some people has several feel when they
reading some sort of book. If you know how big advantage of a book, you can really feel enjoy to read a
guide. In the modern era like currently, many ways to get book you wanted.
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